
 

Procedures for claiming Unclaimed Deposits/ Inoperative Accounts 

Deposit or Account holders may contact branches at which their accounts are maintained, with 

the following documents: 

1) Original Deposit receipts/ Original Saving Bank Pass book  

2) Two recent Passport size Photo(s) of Account holder(s) / Authorized signatories  

3) Any of the KYC documents for Identity Proof like:  

a) Passport  

b) PAN Card  

c) Voters Id Card  

d) Driving License  

e) Identity card (subject to the Bank’s satisfaction)  

f) Any of the KYC documents for address proof like  

• Telephone bill  

• Bank Account statement  

• Electricity bill  

• Ration Card  

• Letter from employer (subject to the Bank’s satisfaction) 


